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The Importance of Everything 


- If Only it were That Simple... 
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"There are three kinds of Les- 


lies, damned lies, and statistics." 


Data: Information 
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analytic Interpretations 
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- Data: Information, Not Answers 
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Opinion 
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- Metrics: Question Everything 
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- Analytics: Outline Your Goals, Define Success 
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Outline vour goals, define success. 
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- Ok, so now what? 



What should you take 
action on, and how? 


Can changes be 
quantified and measured? 
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